Uninsured?

wmmz.df afford the

coverage you have?

w Small business owner or
sole-proprietor looking for
options?

wncwﬂ.w::v\ enrolled ina
coverage program or
private insurance and
have questions?

¢ Inadispute with a private
insurance company?

IVO;Q_ questions about
health coverage?

Consumers for
AFFORDABLE

Health nm‘qm

PO Box 2490
Augusta, ME 04338-2490
1-800-965-7476

"My family has
MaineCare
coverage. I wanted to
increase my hours at
work, but was scared that
it would put us over the
MaineCare income
guidelines, and we still
might not be able to afford private coverage. I called
the HelpLine and they talked through some scenarios

with me, explaining what my options would be at each

step, including transitional MaineCare programs, low-
cost MaineCare, and other sliding scale programs.”

"I own a Small

Business, but had never

been able to offer

coverage. My employees

could not afford their

share, and the business

couldn’t afford to

contribute 100%. The

HelpLine staff talked to me about DirigoChoice, and
explained that my employees’ contributions could be
discounted based on income. They helped me to
understand the application process, estimated what it
would cost for the business and for my employees,
and were available to help us through the process.”

"I had just been

laid-off when I

called the HelpLine.

I had been given the option

of COBRA, but it was just

too expensive at our newly

reduced income, and it

would only last for so long.

When I called the HelpLine they talked to me about
MaineCare, said it looked like my household was
eligible, and encouraged me to apply. The HelpLine
staff helped me fill out the application and enroll,
which allowed me to protect my family while I looked
for a new job and went back to school part time.”

"I work for a
Social Service

Agency. One of my

clients had mounting

medical costs. They had

been denied MaineCare

coverage based on

income, but | was sure it ;

was a mistake. I called the HelpLine, they sent me a
consent form for my client to fill out, and then they
called the Department of Health and Human Services
to sort things out. The issue was soon resolved and
my client was enrolled in MaineCare coverage.”

"I was uninsured
when I called the
HelpLine. Atmy
income level, I didn’t
qualify for MaineCare,
but I did qualify for
discounts off the cost for
DirigoChoice coverage,
which finally gave me an option that I could afford. I
was able to go to the doctor, where I found out that |
was in the early stages of colon cancer. If I didn’t
have coverage, I never would have gone to the
doctor. This HelpLine call saved my life.”

"I needed legal
assistance. My
husband needed a
neuropsychological exam
after a stroke to assess the
nature of the damage. Our
managed care company
refused to authorize the
exam and gave us one excuse after another. We
called the HelpLine, and they alerted their staff
attorney. The attorney contacted my husband’s doctor
to obtain additional information, and then appealed the
company’s decision. The exam was authorized one

day after receiving the attorney’s appeal letter.”
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